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Preamble

A doctoral scholar occupies a position of structural dependence on the
institution - on a single supervisor, a fellowship disbursed by a single office, and
an evaluation conducted by bodies the scholar does not sit on. where that
dependence is not matched by a fair, accessible and time-bound means of
raising and resolving a grievance, it can s enfly become a source of injustice.
Mahatma Gandhi universrty, Meghalaya ("the University2) frames this.policy to
ensure that no such imbalance goes unaddressed.

This Policy for the Grievance Redress Mechanism of Scholars sets out, in a
single consolidated instmment, the categories of grievance a ph.D. schorar may
raise, the tiered mecha,ism through which each is to be resolved, the timelines
binding on the University at every tier, and the special, confidential tracks that
apply to grievances of harassment, discrimination, and ragging. It has been
framed in conformity with the University Grants commission (Minimum
Standards and Procedures for Award of ph.D. Degree) Regulations, 2022 ("the
UGC Regulations, 2022"1, the University Grants commission (Redressal of
Grievances of students) Regurations, 2023 ("&te 2023 uGC Grievance
Regulations"), chapter 13.2 of ordinance - r of 2023 of the university (,,the
ordinance") - which assigns to trre Research Degree committee the function of
addressing grievances related to doctoral research - and applicable raw on the
prevention of sexual harassment, discrimination, and ragging in higher
educational institutions.

This Policy applies without prejudice to any statutory or constitutional remedy
available to a scholar, and nothing in it shall be read as requiring 

""n."",rL,an internal remedy before a schoiar may approach a court, tribunar, or statutorv
authority having jurisdiction over the subject matter of the grievance.

1. Short Tit{e, Applicability and Commericement

1. short ritle' This document sharl be caned the .policg for the Gieuance
Redress Mechanism of Scholars, Mahotma Gand.hi [Jniuersitg, Meghalaga.,,

Applicability. This Policy appries to every ph.D. schol.r registered with ttieUniversity - full-time, part-time, sponsored, self_financed, or
fopeign/interhational - in respect of any grievancerursr6lr/ urLsrrrauonal _ rn respect ol any grievance arising from the scholar,s
admission, registration, supervision, coursework, evaluation,. fellowshio orevaluation,. fellowship or
frnancial support, use of University infrastructure, or treatment by any
university officer, committee, or fellow member of the universitv
communit5r.
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3. Commencement. This Polic-,' s:-a- corle into force on the date of its
approval by the both staturorl' ;ooies i.e., Academic council and ratification

by the Board of Management. and sha1l apply to every grievance raised

thereafter.

2. Definitions

"Grievance" means any complaint by a scholar relating to an act'

omission, decision, or conduct of the University, its officers, committees'

faculty, or staff, that the scholar believes to be unfair, discriminatory'

inconsistent with a University policy or regulation, or otherwise deserving

of institutional correction, and includes the categories illustrated in

Section 4.

.,SGRC" means the students, (scholars) Grievance Redressal committee

constituted under Section 6 of this Policy, in fulfilment of the University's

obligation under the 2023 UGC Grievance Regulations'

"Ombudsperson" means the person appointed by the University under

Section 7 of this Policy and ttle 2023 UGC Grievance Regulations to hear

appeals from the decision ofthe SGRC.

"ICC" means the Internal Complaints Committee constituted under the

sexuai Harassment of women at workplace (Prevention, Prohibition and

Redressal) Act, 2013.

.,Equal opportunity cell,' means the cel1 constituted by the University to

address complaints of discrimination on the ground of caste, tribe,

religion, language, ethnicity, gender, or disability.

"Respondent" means the person or body against whose act, omission, or

decision a grievance is raised.

"Workirig Day" means a day on which thb administrative offices of the

University are open for the transaction bf business'

3. Guiding Principles

o Every scholar has an unqualified right to raise a grigvanbe, without fear of

academic,, financial, or personal reprisal, and the University shall treat
'any act of retaliation against a scholar for having raised a grievance in

good faith.as a serious discilrlinarY matter in its own right.

o Grievance red.ress shall be timely, and this Policy accordingly prescribes

binding outer limits, consistent with the sixty (60) day maximum
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resolution timeline contempia:3d b1- rhe 2023 UGC Grievance Regulations,at every tier of the mechanisn.

Grievance redress shall be conducted consistently with the principles. ofnatural justice: the Respondent shal1 be glven notice and a fairopportunity to be heard, and every decision shall be reasoned andcommunicated in writing.

A grievance shall be addressed at the lowest tier capable of resolving itfairly and effectively, with escalation available, as of right, where thescholar is not satisfied with the outcome or where the matter is notresolved within the prescribed timeline.

o confidentiality shall be maintained to the extent consistent with a fairprocess, and shalr be strictry maintained in respect of grievances of sexualharassment, discrimination, or ragging, i., 
"c"o^.d.rr"" with Section 9.

o No fee shall be charged to a scholar for lodging a grievance under thisPolicy at any tier.

4. Scope: Categories ofGrievance Covered

This. Policy applies to grievances of every description raised by a scholar,incliiding, illustratively and without limitation:

Admission-related
C-onduct of the ph.D. Entrance Test or interview, p."O.o,iorr
:lll:ry:ft list; category/reservation a"t".-i.,"irir,;'*'*
dcicument verifi catiori

Supervision and
RAC/DRC

Allocation or non-allocation of a Research Srrp"*i*o., a"rirt
lfX':::::lj.j. c]1nse of Sure*i"o,; "o"a"Ji;; RAt';;.,;DRC decisions on prJposal oi coursework scheduling

Fellowship and
financial

Delay,or denial of fellowship diSbursement; dispute overconlrnuation, upgradation, or discontinuatlon of afellowship; fee-rilated disputes

Academic evaluation
C-oursework assessment; conduct of the pre_submission
semrnar;.examiner nomination; conduct of the 

"ir;_;;;;(save 
_matters within the exclusive jurisdi"ii"" 

"iit.iit i""Board)

Infrastrpcture and '
facilities

1""9"." ,g laboratory, library. hostel, o. 
"o*po,i.rg E"ffidenial of research-related tiavel support w-i-t'hoffi;;;;.

reason

Extension and
registration

Denial of extension or re_resistration; disputes 
"on"..ri.rgthe maximum duration or tt. p.og." -ir-"';Gil;;," "'
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A grievance concerning a finding of research misconduct, or the conduct of aninquiry by the Ethics Board, is governed exclusively by the appeal _""h..ri"_prescribed in Section 13 0f the constitution of the Ethics Board, and shal1 notbe separately entertained under this policy, save that the general principres oftimeliness and fairness in this policy inform the interpretation of thatmechanism.

5. The Tiered Grievance Redress Architecture

Grievances under this poricy, other than those routed to a special track underSection 9, shall ordinarily proceed through the following tiers, in sequence, savethat a scholar may proceed directly to a higher tier where the grievance isagainst the oflicer or body that constitutes the rower tier, or where the 10wer tieris otherwise incapable of affording fair redress:

The cumulative outer limff from the,Iodging oi a grie,rance at Tier 1 (or, whereTier 1 is inapplicabre, at Tier 3) to trr! omrua"r".lo.r'" decision on appeal shalrnot exceed sixty (60) working days, save for an extension recorded in writing for

l'rlt! ; (,i l6

;, li Slto/nt 
- Alutattur Cd*thi t;inflti4. tr.zhd/b,r!

Interpersonal and
disciplinary (non-
sensitive)

Oi:q"*: wi::. a s*--:-.::rr, MC member, or fellow scholarnot tnvolvtng h;:":s:-. -:rt or disctimirration

Harassment,
discrimination, and
ragging

i,1a?llrf.=enr: casre, gender, religious. ethnic, ororsaD lty-based discrimination; ragging _ routed to thespecial tracks in Section 9

1

2

Informal Resolution -
Research Supervisor / RAC
Convener

Doctoral Research Committee
(DRC) of rhe Depaflment 

I

ir
Students' (Scholars)
Gflevance Redressal
Committee (SGRC)

Ombudsperson

I 
Day-to-day academic and

I 
supervtsory matters

I 
Departmental academic,

1 
superursory, and

I courservork matters not
I resolved at Tier l+_
I All grievances not resolved
I at Tier 1 or 2. and
I Brievances not naturally
I falling within 't'ier L /2 ie.s..
I fellowship, admission. "
infrastructure)

Appeal from a decision, or I

non-disposal. of the SGRC I

15 working days

15 working days

4

3
30 working days

30 working days
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reasons beyond the Universit5/s ooatrol, consistent with the timeline
contemplated by the 2023 UGC Grieva:rce Regulations.

6. Tier I and Tier 2: Informal and Departmental Resolution

6.1 Tier 1 - Informal Resolution
A scholar's first recourse for a day-to-day academic or supervisory concern shall
ordinarily be an informal conversation with the Research supervisor or, where
the grievance concems the supervisor, with another member of the scholar,s
RAC. where the matter is resolved informally, no written record is required, save
that either party may request that the resolution be noted in the scholar,s lile.
where the matter is not resolved within fifteen (15) working days, or where the
scholar considers informal resorution inappropriate, the scholar may proceed
direcfly to Tier 2.

6.2 Tier 2 - the Doctoral Research Committee (DRC)

A grievance not resolved at Tier 1, or farling outside the scope of rier 1, and
concerning a Departmental academic, supervisory, or coursework matter, shall
be lodged in writing with the Head of the Department in the Head,s capacity as
chairperson of the DRC, consistent with Section 5.4 of the constitution of the
RAC and 'DRC. The DRC shall hear ttre scholar, and the Respondent where
applicable, and shall communicate its decision in writing within fifteen (15)
working days of the grievance being lodged. where the grievance is against the
Head ofthe Department, the scholar shall proceed directly to Tier 3.

7. Tier 3: The Scholars, Grievance Redressal Committee (SCRC)

7. 1 Constitution

The university Shall constitute a schorars' Grieva ce Redressar committee, in
fu1fi1ment of its obligation under the 2023 UGC
establish a Students, Grievance Redressal Committee,
circumstances of doctoral scholars, comprising;

Grievance Regulations to
adapted for the particular

Chairperson
Dean (Research), or, for a grievance concerning the Dean
(Research); a senior Professor nominated by thi Vice_

Dean (Academic Affairs)

,4
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't.Z Terln and Meetings
Members of the SGRC' other than ex-officio members, shall hold office for a termof two (2) years, renewable once. The SGRC shall rdispose of grievances *nr., *" timeline ;;;;:;"1"":::i;T,T:"f*rj;event not less frequently than once every month during term.

7.3 Procedure

4' A grievance may be l0dged with the sGRC direcfly (for a matter outside thescope of Tiers l_2), or by way of escalation from ,tier 2, inwriting or throughthe university's online grievance portal described in section g, within thirty(30) working days of the scholar t"""*i"* u*i." of t,e matter giving rise to
*:j;r:*"*, 

save that the SGRC -uy fo.rdo.r" delay for sufficient cause

5' The sGRC sha1l issue notice to the Respondent, affording . ."."o.ru',"
i,ll;;;""n'' 

ordinarilv not less than ten 1io1 *o.rirrg aays, to .""oo.,0-,r,

6. The SGRC tray call for records, hear the. sihoiar and the Respondent(together or separately), and, where ,r.".""iO1'"orrstitute a sub_committeeto examine a specific factual matter 
q suu-commlttr 

,

7. The SGRC shall render
scholar and the *". 

, ."u"or"d decision in writing, communicated to the .

11.1,""".0",iq,"0*"i,*1!T:,"#:1Tr,l;;t53'"fitl"xi:I".;l*reasons, by a further period not exceedingnite." r*jlJi#;;;,"......o"
8. The SGRC,s <iecision may inilude a direction for corrective actioncompensation of a procedural or financiai natur" ;;;r;";;^ ;:--::::1,power to grant (such as restoration o, u *rtt" 

within the University's
ongly withheld fellowship

One repre se:-: -.::-. e oi the Research Oegre" Commlfinomlnated b1.- :::e RDC

Otre represenla tir..e each from the Scheduled

;,?::"":f 
."11.:1"_1l.ib":,.oll..e."k*uld"iru"""",

tytin gf !v, and persons *rrn o, 
"^u 

ri,i.Jlli"ijl,'.Tl;",.
the_Universiry's facutty, so that the SGRC i"-J;l;J"'-'..
f llilil-,lll:l:l-""^,i:"^"llh-"""r,or","u**-"iii,]consisrent with the 202s ucc c.rl"."* *#il'i;.
9-T^y:lrl facutty member, where not atreadfrepresented above

l),rg 7 oi l6@REGIS"IRAR t
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instalment), or a recommeniauon ior disciplinary action against a
Respondent, for consideration bv rhe competent disciplinary authority.

8. Tier 4: The Ombudsperson

8.1 Appointment

The University sha1l appoint one or more Ombudspersons, in accordance with
the 2023 UGC Grievance Regulations, from among persons who are a retired
Vice-Chancellor, a retired Professor with at least ten (1O) years of experience as
Professor, or a former District Judge, and who have no current administrative or
academic role within the University that could compromise independence.

8.2 Term

The Ombudsperson shall hold oflice for a term of three (3) years, or until
attaining the age of seventy-three (73) years, whichever is earlier, and may be
removed by the Vice-Chancellor, with the approval of the Board of Management,
only for proven misconduct or incapacity, after an opportunity to be heard.

8.3 iurisdiction and Procedure

9. A scholar aggrieved by a decision of the SGRC, or by the SGRC,s failure to
render a decision within the timeline prescribed in Section 7.3, may appeal
to the Ombudsperson within thirty (30) working days of the SGRC,s
decision or the expiry of its timeline, as the case may be.

10. The Ombudsperson shall call
SGRC, may hear the scholar and
reasoned decision within thirty
lodged. \

for the record of proceedings before the
the Respondent afresh, and shall render a
(3O) working days of the appeal being

11. The decision of the Ombudsperson shall be binding on the University and
the parties, subject to any statutory right of further appeal to an appellate
authority designated under the 2023 UGC Grievance Regulations, and
without prejudice to any remedy available to the scholar before a court or
tribunal of competent jurisdiction.

12. The Ombudsperson sha-Il submit a' biennial report to the Board of
Management summarising, in Lnonymised form, the nature and disposition
of appeals received, and any systemic recommendation arising therefrom.

9. Filing a Grievance: Portal, Form and Timelines

l)xg. S of la)
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. The University sha1l maintain a dedicated, University-branded online

grievance portal, accessible to er-eq'' registered scholar' through which a

gri"rrr.r"" may be lodged, tracked. and, upon disposal' closed' consistent

with the portal-based mecharrism contemplated by the 2023 UGC

Grievance Regulations.

o A grievance sha1l be lodged in writing (through the portal' by email to the

designated grievance email address, or, where the scholar lacks access to

either, in physical written form to the Registrar's offrce)' setting out the

facts, the relief sought, and any supporting document'

o Every grievance lodged

number, within three (3)

shal1 be acknowledged, with a unique reference

working days of receiPt'

Where a scholar is uncertain of ttre appropriate tier or track for a

grievance, the Registrar's office sha1l assist in routing the grievance to the

correct forum, and a grievance sha1l not be dismissed merely for having

been lodged with the wrong office in the frrst instance'

1O. Special Conlldential Tracks

1O. 1" Sexual Harassment

A grievanie alleging sexual harassment shall be lodged with' and dealt with

exclusively by, the Internal Complaints Committee (ICC) constituted under the

Sexual Harassment of Women at Workplace (Prevention' Prohibition and

Redressal) Act, 2013, following the procedure, timelines' and confidentiality

safeguards prescribed by that Act, and sha1l not be routed through the gerreral

Tier 1-4 mechanism described in Sections 6-8. A scholar may, however, seek

interim academic or fellowship-related relief (such as reassignment of

supervision) from the Dean (Research) pending the ICC's inquiry' without

prejudice to theiconfrdentiality of the ICC proceedinls'

1O.2 Discrimination

A gdevance alleging discrimination on the ground of caste, tribe' religion'

language, ethnicity, gender, or disability sha1l be lodged with the Equal

Opportunity Ce11,, which shall function as an additional forum available to the

scholar alongside, and not in substitution for, the Ti'er 1-4 mechanism'

consistent with the 2023 UGC Grievance Regulations' express preservation of

existing anti-discrimination mechanisms' The Equal Opportunity Ce1l sha1l

observethesameconfrdentialityandtimelinessprinciplesprescribedforthe
ICC.

7

,.ffi.
iAAHATIIA' \NOHI UNIVERSITY

MEGII AYA- 793'IO1



tirt,\n,1nn- )l thtar I:nn 'i l:,iNixih .\1(.W/-1t

1O.3 Ragging

A complaint of ragging shall be dealt with by the University's Anti-Ragging

Committee and Anti-Ragging Squad, constituted in accordance with the UGC

Regulations on Curbing the Menace of Ragging in Higher Educational

Institutions, 2009, following the procedure and mandatory reporting obligations

(including reporting to the UGC's anti-ragging portal) prescribed by those

regulations,andnotthroughtheTierl.4mechanismdescribedinSections6-8.

1O.4 Common Safeguards Across Special Tracks

o The identity of a complainant proceeding under this Section sha1l be

disclosed only to the extent strictly necessary for a fair inquiry'

o No scholar shall be victimised, academically . or financially' for having

raised a complaint in good faith under this Section, and any act of

victimisationshallitselfbetreatedasindependentmisconduct,addressed
' in accordance with the applicable statutory mechanism'

o where a matter raised under this section also discl0ses an academic or

financialgrievancefallingwithintheTierl-4mechanism(forinstance,a
fellowshipdisruptionconsequentonaharassmentcomplaint)'thescholar
may pursue that ancillary aspect through Section 7 concurrently with the

special-track Proceeding.

11. Interim Relief

At any tier of thi" Poli"y, and at any stage oJ a'special track under Section 10'

the forum seized of the matter may grant siich interim relief as is necessary to

prevent irreparable harm to ttre scholar pending final disposal - including'

illustratively, provisional continuation of a disputed fellowship instalment,

temporary reassignment of supervisory responsibility, or extension of a

submission deadline - provided that interim relief shall not itself constitute a

Iinding on the inerits of the grievance and shall be reviewed at each subsequent

stage.

12. Non.Retaliation and Confidentiality

o A scholar who raises a grievance in good faith under this Policy shall

suffer no adverse academic consequence, denial or reduction of fellowship,

REGIS'IRAF
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or other disadvantage on that accounr: any such consequence shall itself
be treated as a fresh grievance. enritled to expedited hearing at the tier
immediately above the one at \\,hich the original grievance was raised.

Records of a grievance proceeding shall be maintained confidentially by
the forum concerned and disclosed only to the parties, to a higher tier on
appeal, and to such institutional officers as require access for the
discharge of their duties.

A grievance found, after hearing, to have been raised maliciously or with
knowledge of its falsity may be referred for appropriate action against the
scholar, subject to the same principles of natural justice applicable to the
original grievance.

13. Interaction with Other University Mechanisms

13' Ethics Board Matters. A grievance concerning a linding of the Ethics
Board is governed excrusively by the appeal mechanism in section 13 ofthe
constitution of the Ethics Board and not by this policy, save that the Ethics
Board's appellate procedure shalr observe timelines no less protective of the
scholar than those prescribed in Section S of this policy.

14. Admission Matters. A grievance concerning the admission process is
gov<lrned by section 18 of the Admission policy for the ph.D. programme,
which incorporates this policy,s mechanism, subject to the fifteen (15) day
period for raising an admission-related grievance speciiied there.

15' Feltowship Matters. A grievance concerning feirowship disbursemint or
continuation is governed by Section 14 of the Fellowship/Scholarship policy
for Ph.D. Scholars, which incorporates this policy,s mechanism.

16' Foreign'.scholars. A foreign scholar's g{ievpnce is governed by this policy
on t-lee same terms as an Indian scholarrdl save that a matter farling within
section 12 of the Admission policy for the ph.D. programme for Foreign
students (interpretation and jurisdiction) sharl additionany be subject to thejurisdictional provision made there.

14. Institutional Reporting and Compliance

r The Registrar shall maintain a condolidated, anonymised register of all
grievances lodged under this policy, showing the category, tier, date of
lodging, and date and nature of disposal, and shall report this to the
Academic Council at least once every semester.

[r!AH,P.': n GANDHT U].,tirresrTv
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o The university sha1l compll- ri--= a,.l' reporting obrigation to the UGC
arising under the 2023 UGC Grievance Regulations, including
maintenalce of the mandated online portal and timely appointment and
disclosure of the ombudsperson's identity on the university,s website.

o The existence and general procedure of this policy, together with the
contact details for each tier and special track, shar be published in the
Ph.D. Prospectus and on the University,s website.

15. Relationship with Other University policies

This Policy operates as part of the same regulatory architecture as the
University's Research Policy, the Admission policy for the ph.D. programme, the
Admission Policy for the ph.D. programme for Foreign Students, the
Fellowship/ scholarship policy for ph.D. Scholars, the constitution of the Ethics
Board, and the constitution of the RAC and DRC. In the event of an apparent
conflict between this Policy and any of those instruments as to the forum or
timeline applicable to a given grievance, the more specifrc provision (in the
subject-matter policy) shall prevail as to forum, and.this policy shall prevail as
to the general principles of fairness, confidentiality, and non_retaliation
applicable to every forum.

16. Amendment, Review and Interpretation

17. Periodic Review. This policy shall be reviewed by the Research Degree
committee, in consultation with the ombudsperson and the sGRC, at reast
once every three (3) years, or earlier where warranted by amendment of the
2023 UGC Grievance Regulations or other binding statutory direction, and
any resulting amendment sha1l be placed before the Academic council and
the Board of Management for approval.

18' InterimrDirectlons. pending formal amendi?rent, the vice-chancellor may
issue such interim directions as are rlicessary to bring the university,s
practice into conformity with a change in applicable law, such directions to
be ratified at the next meeting of the Academic Council.

19. Interpretation. where any doubt arises as to the correct tier or track ior
a grievance, or as to the interpretation of this policy, the matter shar be
referred to the Registrar in the first instance and, if unresolved, to the Vice-
chancellor, whose decision shal be finar, subject to the overriaing 

""*".t,,of the Board of Management.

20' Effective Date. This policy shall take effect from the date of its approval
by the Board of Management and sha11 apply to every grievance lodged

,ffi
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thereafter; a grievance alreadl- pe:::::-g on that date sha1l continue to be
governed by the mechanism in fo:ce at rhe time it was lodged, unless tl:e
scholar elects, in writing, to hale ir governed by this policy.

MAHATMA GANDHI UNIVERSITY
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Annexure A: Grievance Routiag rr, trix

Day-to-day supervisory/ academic
matter

Research
Superuisor / RAC
{Tier 1)

DRC--- SGRC---
Ombudsperson

Departmental coursework, proposal,
or supervisor-allocation matter DRC (Tier 2)

SGRC---
Ombudsperson

Admission process

Ph.D. Admission
Committee, per
Admission Policy
Section 18

SGRC.->
Ombudsperson

Fellowship/ fi nancial disbursement
Dean (Research),
per Fellowship
Policy Section 14

SGRC..-
Ombudsperson

Infrastructure, hostel, or facilities SGRC (Tier 3,
direct) Ombudsperson

Extension/ re-registration disputes DRC..- RDC SGRC ---+

Ombudsperson

Research misconduct / Ethics Board
finding

Ethics Board
Appellate
mechanism (not
this Policy)

Vice-Chancellor
(final, per Ethics
Board Constitution
Section 13)

Sexual harassment Internal Complaints
Committee (ICC)

As per the Sexual
Harassment of
Women at
Workplace Acl, 2073

Caste/ tribe/ religion/ gender/ disability
discrimination

Equal Opportunity
Cell

SGRC--
Ombudsperson
(concurrently
available)

Raseins \
Anti-Ragging
Committee,/' Squad

As per UGC Anti-
Ragging
Regulations, 2009

z-6y'REGISTRAR
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Annexure B: Timeline Summary

Acknowledgement of grievance lodged

Tier 1 - Informal Resolution

30 working days
(extendable by 15 days for
recorded reasons)

Tier 4 - Ombudsperson (appeal)

60 working days (subject
to extension for reasons
beyond the University's
control)

Cumulative outer limit, Tier 1 to Ombudsperson
decision

l)'rge 15 oI l6

Tier 2 - DRC

-V6*-''
REGISTRAR

-,IVIAGANDHI UNIVERSITY
,GIIALAYA, 

793101



C: Cross-

General mandate for
grievance redress in doctoral
research

Chapter 13.2, Ordinance - I of 2023 (RDC function)

Students' Grievance
Redressal Committee and
Ombudsperson

UGC (Redressal of Grievances of Students)
Regulations, 2023

Sexual harassment
complaints

Sexual Harassment of Women at Workplace
(Prevention, prohibition and Redressali A ct, 2013

Ragging complaints UGC Regulations on Curbing the Menace of Raseins
ln Higher Educational Institutions, 2OO9

Research misconduct
appeals Section 13, Constitution of the Ethics Board

Admission-related
grievances

Section 18, Admission policy for rhe ph.D.
Programme

Eellpwship-related
gnevances

Section 14, Fellowship/Scholarship policy for ph.D.
Scholars

. ., t.,.ttr:, .\t.!r.tat t;r,:tt,i I i!.tt:tt .\t,|i,_trt::
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Mahatma Gandhi University Meghalaya
tqrffr rtft frqkqrcq t+r{q

Established by the Act Govt. of Meghalaya, & Recognized by UGC, Approved by
BCt,pct, MNC, RCt and Member of AtU

BOARD OF MANAGEMENT

RESOLUTION

45th Meeting of the Board of Management

Date: 28 March 2026

Item No.: BolI-4512618

POLICY FOR THE GRIEVANCE REDRESS MECHANISM OF SCHOLARS

The Dean (Research) placed before the Board the draft,;Policy for the Grievance Redress
Mechanism of Scholars" framed in conformity with the University Grants Commission
(Minimum Standards and Procedures for Award of Ph.D. .Degree) Regulations, 2022, the
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023,

transparent, independent, accessible, confidential and time-bound grievance redress mechanism
for doctoral scholars by prescribing the categories of grievances, jurisdiction of authorities,
constitution and functioning of the Scholars', Grievance Redressal committee. (SGRC),
appointment and jurisdiction of the Ombudsperson, grievance procedures, appellate rernedies,
institutional reporling obligations. protection against victimisation, confidentialiiy safeguards and
coordination with other statutory mechanisms established under applicable law.

RESOLVED TIIAT

for the Grievance Redress Mechalism
glievance redress for Ph.D. Scholars of

RI,SOLVED FURTHERTHAT

The provisions of the approved Policy shall go.vem every grievhnce relating to admission,
registration, superuision, coursework, eValuation, fellowship, financial assistance, infrastructure,
extension ofregistration and every other matter specified therein, subject to the respective statutory
mechanisms expressly preserved under the Policy.

RI,SOLVED FURTHER THAT

t Lt rrt.: .trty U:llrrPrrs:- Kh.r rr:rpnr.,r,: I ittlt .\liic, tl.,S. N*rrJ. Kltarrllurir t,)tLicr. I )l5l . Rt..\IJs,llltlJ\.J.79:1Iot.'t.cI.:bs+I51t./Ir.1(io

|".rlull : i lir(rt rngu.cdu.irt Web : www"nrgu.cdrl.i:r



The Vice Chancellor is hereby authorised to constitute the Scholars' Grievance Redressal
Committee (SGRC), appoint the Ombudsperson in accordance with the applicable UGC
Regulations, issue administrative directions, operational guidelines, standard operating
procedures, grievance formats, online grievance portal protocols and all consequential
administrative orders necessary for effective implementation ofthe approved Policy.

RESOLVED FURTHER THAT

The Registrar, Dean (Research), Dean (Academic Affairs), Research Degree Committee, Scholars'
Grievance Redressal Committee, Finance Office, Internal Complaints Committee, Equal
Opportunity Cell and Anti-Ragging Committee shall discharge their respective responsibilities
strictly in accordance with the provisions of the approved Policy and other applicable statutory
instruments.

RESOLVED F'URTHER THAT

The Registrar shall notifr the approved Policy, maintain the authenticated master copy thereof,
circulate the same amongst all Schools, Departments, Research Centres and administrative offices
of the University, publish the Policy on the official website and take all consequential
administrative action for implementation.

Certified to be a True Resolution

,/2
--ffiP'

Ex-officio Secretary, Board of
Management

Registrar
Mahatma Gandhi University, Meghalaya

REGISTMR
IVIAHAII'A GANDHI UNIVERSITY

MEGHALAYA- 793101

Vice Chancellor
Mahatma Gandhi University, Meghalaya

Chairman, Board of Management

Page 2 of 2



Mahatma Gandhi University Meghalaya
q{rffr rifrRqBqrqqt'rrcq

Mahatma Gandhi University Established by the Act Govt. of Meghalaya, & Recognized by UGC, Approved by
Meghalaya Bct,pct, MNg Rct and Member of AtU

BOARD OF MANAGEMENT

EXTRACT OF RESOLUTION

Extract of the Minutes of the 45th Meeting of the Board of Management

Date: 28 March 2026

Item No.: BoM-4512618

Policy for the Grievance Redress Mechanism of Scholars

RESOLVED THAT the Board of Management approved the "Poliry for the Grievance Redress
Mechanism of Scholars", framed in conformity with the University Grants Commission
(Minimum Standards and Procedures for Award of Ph.D. Degree) Regulations, 2022, Ihe
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023 and
Ordinance No. 1 of 2023 of Mahatma Gandhi Utdversity, Meghalaya, as the institutional policy
governing grievance redress for Ph.D. Scholars of.lhe University.

RESOLVEi FURTHER THAT the Vice Chancellor shall constitute the Scholars' Grievance
Redressal Committee, appoint the Ombudsperson and issue al1 necessary administrative directions
for operationalisation of the approved Policy.

R"ESOLVED FURTHER THAT the Registrar
implementation ofthe approved Policy thror

Certified to be a True Extract of the Minutes

Ex-officio
Management

,
' Registrar

Mahatma Gandhi University, r"tnq"T
,,i .,

REGISTRAR I,:
I\iIAHATl\,r'GANDHIUNIVFSSITY :

Ir,,[:c |tAl.AYA." 79310.1 i, r,

the necessary notification and ensure

Vice Chancellor

of

Mahatma Gandhi University, Meghalaya

l \u\\-rsrl)' Cr nrpus: - Khri n:rPar:r : l $lh Mit*, G.S.Xo:rd, Khanl;:am Und*r t!is1-Ri-tthoi,
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Mahatma Gandhi University Meghalaya
T{rerrrrtfrRqfr{rtrT furf,q

Established by the Act Govt. of Meghalaya, & Recognized by UGC, Approved by
BCt,pCI, MNC, RCt and Member of AtU

ACADEMIC COUNCIL RESOLUTION

46th Meeting of the Academic Council

Date: 20 June 2026

Item No.: AC-4612619

POLICY FOR THE GRIEVANCE REDRESS MECHANISM OF SCHOLARS

The Dean (Research) placed before the Academic Council the draft,,Policy for the Crievance
Redress Mechanism of scholarst' for consideration and academic approval. The council
examined the draft in detail and observed that the proposed Policy establishes a comprehensive
academic govemance framework for prompt, transparent, impartial and confidential redress of
grievances raised by doctoral scholars through a structured foui-tiet mechanism, while preserving
specialised statutory forums for complaints relating to sexual harassment, discrimination, ragging
and research misconduct.

'
RESOLVED THAT

The Academic council hereby approves the "policy for the Grievance Redress Mechanism of
scholarst'from the academic standpoint and recommends the same to the Board of Management
lor statutory approval.

RE,SOLVED FURTHERTHAT

Upon approval by the Board of Management, the policy shall form an integral part of the
University's.academic and research govemance framework an( shall apply to eveiy ph.D. Scholar
registered with the Utriversity in accordance with the prov-isioirs contained therein.

RESOLVEDFURTHERTHAT ,-

The Dean (Research), Research Degree Committee and Scholars' Grievance Redressal Committee
shall periodically review the effectiveness of the grievance redress mechanism and recommehd
improvements consistenl with the UGC Regulationi and University policies.

RESOLVED FURTHER THAT

The Registrar shall place the approved Policy before the Boarci of Management for statutory
approval and thereafter undertake all consequential administrative action for implementation.

Certified to be a True Resolution

I 1r rltristt)' Cxnlpus; - Khrrrrrlur.r : I :rl li Il tl(.. L;.S. R"url, KIrr l|rrt,llr:r t:n{io. t}i}t _ Ri..\lqqlr.rlar..r - 7r)tr I (), . 'fcl.: bS+ I irt'? I Otn 
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-€ry*'Ex-oflicio Secretary, Academic Council

Registrar

Mahatma Gandhi University, Meghalaya

REGISTRAR

MAHAIMA CANDHI UNIVERSITY

MEGHALAYA. 703101

Vice Chancellor

Mahatma Gandhi University, Meghalaya
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Mahatma Gandhi University Meghalaya

T€ICIrI rrifr Rqfrilrf,q furf,q
Established by the Act Govt. of Meghalaya, & Recognized by UGC, Approved by

BCl,PCl, MNC, RCI and Member of AIU

ACADEMIC COUNCIL EXTRACT OF RESOLUTION

Extract of the Minutes of the 46th Meeting of the Academic Council

Date: 20 l,,tne 2026

Item No.: AC-4612619

Policy for the Grievance Redress Mechanism of Scholars

RESOLVEDTHATtheAcademicCouncilapprovedthe..PolicyfortheGrievan.ceRedress
Mechanism of Scholars,, and recommended the same to the Board of Management for statutory

;iiilG the institutional folicy governing grievance redress for Ph'D. Scholars of Mahatma

Gandhi University, MeghalaYa.

RESO|,VED FURTHER THAT upon approval by the Board of Management, the Policy shall

be implemented throughout the University' :' I '

RESOLVED FURTHER TIIAT the Dean (Research) and the Registral shall take al1 necessary

academic and administrative action for implementation ofthe approved Policy'

Ccrtified to be a True Extract of the Minutes

Ex-ofticio Secretary, Academic Council Council

REGIS'TRAR

MAHAII'A GANDHI UN!VERSITY

MEGI.IALAYA. 793I01

R
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Mahatma Gandhi University, Meghalaya
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